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Quality Management

* Brummell Associates Limited is committed to quality and adheres to the Deming Cycle (Plan,
Do, Check, Act) to ensure continuous improvement of our products and services.

* Quality is a basic business principle for Brummell Associates Limited.

* Quality means providing our customers with services and products that meet or exceed their
expectations.

* Quality means delivering services and products within agreed timescales.
* Brummell Associates Limited ensures our suppliers adhere to our strict standards of quality.

* Quality improvement is the job of every Brummell Associates Limited employee.
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